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What is changing 
for authorised 
workers in NSW? 
Some key changes will come into 
effect that impact our Linfox and 
BevChain team members in NSW.
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What is changing?

AND OR

Authorised workers who 
leave or enter a Local 
Government Area (LGA) of 
concern are now legally 
required to obtain a travel 
registration permit.

From Monday 20 September 2021, authorised workers MUST:
• have received at least one dose of a COVID-19 vaccine or
• hold and carry an exemption for medical reasons, to obtain a travel registration. 

From Thursday 9 September 2021, authorised workers MUST:
• have received at least one dose of a COVID-19 vaccine or
• have a booking to get a COVID-19 vaccination on or before 19 September or
• hold and carry an exemption for medical reasons, to obtain a travel registration. 
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Who needs to register 
travel in NSW?
The NSW Government requires the following team 
members to hold a travel registration permit:

• Those who live in a Local Government Area (LGA) 
of concern and need to leave it for work, including 
going to another LGA of concern (authorised 
workers), and

• Those who enter an LGA of concern for work, but 
don’t live in one (permitted workers).

• Those from a non-LGA of concern and you need to 
travel more than 50km outside of Greater Sydney 
for work (also known as ‘regional permit’).

Note: Greater Sydney does not include 
Shellharbour and the Central Coast for the 
purposes of this travel registration.
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How do I complete my travel registration?
To register your travel, go to the Service NSW website (see link below) and complete the 
following steps.

1. Verify you meet the eligibility requirements

2. Select the ‘Register online’ button

3. Log in, or create your MyService NSW Account

4. Follow the prompts to complete your registration

5. Check that you have received your travel registration by email.

To complete your travel registration, scan the QR code or go to: 
https://www.service.nsw.gov.au/transaction/register-your-travel-within-nsw

Important tip for drivers
For authorised workers (drivers) planning to 
visit multiple work-related addresses that 
may not be known prior to completing the 
travel registration permit, it’s recommended 
that you select ‘Authorised worker with 
unknown work addresses’ as your ‘Reason 
for Travel’.

For those who know all their work-related 
addresses when completing the travel 
registration permit, you should select 
‘Authorised worker’ and then enter each 
address as required.

https://www.service.nsw.gov.au/transaction/register-your-travel-within-nsw
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Those living in Greater Sydney (inc. Blue Mountains and Wollongong) and who travel 50km or more outside of Greater 
Sydney, the requirement to get tested every 7 days remains the same.

Do I need to be vaccinated or tested?
From Thursday 9 September 2021 there are vaccination requirements 
for team members who live in an LGA of concern and need to leave for 
work.
To obtain a travel registration permit, these authorised workers must also have:

• At least one dose of a COVID-19 vaccine or 
• A booking to get a COVID-19 vaccination on or before 19 September or
• An exemption for medical reasons (Medical Contraindication Form). 

From Monday 20 September, to obtain a travel registration permit, these authorised 
workers must also have:
• At least one dose of a COVID-19 vaccine or 
• An exemption for medical reasons (medical contraindication form). 

Permitted workers who do not live in an LGA of concern but enter one for work will 
require a travel registration permit but are not subject to the above vaccination 
requirements. 

Testing is not an alternative 
to vaccination.  
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What do I need to carry with me when I travel?
If you leave or enter one of the NSW LGAs of concern you MUST be able to 
show both your:

1. COVID-19 travel registration, and
2. Authorised Worker Letter
From Thursday 9 September 2021, you should also be prepared to show evidence that 
you have either:

• Received at least 1 dose of a COVID-19 vaccine or

• Booked a COVID-19 vaccination appointment on or before 19 September or

• Obtained a COVID-19 Medical Contraindication Form (filled out by a medical practitioner if you 
have a medical reason not to get vaccinated) 

From Monday 20 September 2021, you should be prepared to show evidence that you 
have either:

• Received at least 1 dose of a COVID-19 vaccine or

• Obtained a COVID-19 Medical Contraindication Form (filled out by a medical practitioner if you 
have a medical reason not to get vaccinated) 
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Evidence of your vaccination can include your online
immunisation history statement or COVID-19 digital certificate

You can obtain these via

• Express Plus Medicare Mobile App

• Medicare Online Account

If you need help getting proof of vaccination, call the 
Australian Immunisation Register on 1800 653 809

How to show evidence you 
have received at least one 
dose of a COVID-19 vaccine

https://www.servicesaustralia.gov.au/individuals/services/medicare/express-plus-medicare-mobile-app
https://www.servicesaustralia.gov.au/individuals/services/medicare/medicare-online-accounts
https://www.servicesaustralia.gov.au/individuals/services/medicare/australian-immunisation-register
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If you have a medical reason why you can’t be 
vaccinated, you must obtain and carry a valid 
COVID-19 Medical Contraindication Form.

This must be completed by a medical practitioner, 
such as your doctor.

You may be required to produce this as evidence, 
so keep a copy of this form with you at all times.

How to show evidence you have a 
medical reason NOT to get vaccinated

https://www.health.nsw.gov.au/Infectious/covid-19/vaccine/Documents/covid-19-vaccine-contraindication.pdf


10L E A DING T H E  WAY 2025L E A DING T H E  WAY 2025 10

For those who are getting a COVID-19 test, you must carry proof of your test which can include:

• SMS text message on your phone

• Email confirmation of your test and/or test results 

You may be asked to show proof of your test when you:

• Arrive at work

or 

• When requested by a police officer.

How to show evidence you have 
had a COVID-19 test
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NSW COVID-19 information
For more information visit our COVID-19 support page. 

This page includes detailed information for impacted team members, including answers to 
frequently asked questions (FAQs).

To ensure we continue to keep ourselves, our team mates, our families and our wider community 
safe, please read the information carefully.

This support page will be updated as required.

To find out more about the information provided here, scan 
the QR code or visit www.linfox.com/covid-19-support

https://www.linfox.com/covid-19-support/
http://www.linfox.com/covid-19-support
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