





Leading theway

The Linfox team is on a firm
path for the future growth of

our business and our industry.

Linfox is committed to continuous
improvement for our customers,
employees and the communities in
which we operate.

Our Indigenous Employment Program,
which was recently launched by
Senator Mark Arbib, is a signifcant
contribution to Australia’s goals of
reducing Indigenous disadvantage; of
‘closing the gap’. The program began
last year and has already employed
more than 100 Indigenous Australians
in a variety of jobs at Linfox sites in New
South Wales and Victoria.

We will ensure that the program and

its training are implemented in every
state and | am confdent that we will
easily reach our target of employing 500
Aboriginal and Torres Strait Islander
people by May 2013. Jobs are integral
to independence, learning and greater
equality.

Quick response

Linfox people and their planning skills
were put to the test over recent months
in the most tragic circumstances. The
foods in the eastern states of Australia
and the terrible earthquake in New
Zealand demanded great fexibility in
planning and resource management.

| am proud that Linfox employees
made such outstanding contributions
to maintaining and re-establishing our
customers’ business operations. They
also made very generous personal

contributions to support the victims of
these natural disasters.

My father and Linfox Founder, Lindsay
Fox has joined a group of business
leaders to provide practical advice

to the Queensland food recovery
program.

Training future leaders

Last year more than 380 Linfox
employees across the Asia Pacifc
region graduated from a variety of
programs and courses offered through
Linfox College. These include diplomas
in logistics and management and
leadership courses for Supervisor and
Site Managers.

Developing our people’s management
skills is a commitment to the long term
well-being of our business.

Linfox College also manages our
Graduate and Cadet programs which
introduce bright young people to our
business. It is important to encourage
young people to experience our
supply chain industry, an industry that
is in growing demand as economies
continue to develop across the Asia
Pacifc region. The wide range of
qualifcations of our graduates and
cadets will beneft our business.

Sustainability strategy

Linfox’s sustainability strategy was
boosted by the recent implementation
of our Environment Management
System (EMS) for operating sites.

The comprehensive EMS manual
caters for the range of site activities
across Linfox. Site leaders now have
ready access to a guide that will boost
Linfox’s sustainability strategy, which
aims to reduce our rate of greenhouse
gas emissions by 50 per cent by 2015,
based on our 2007 emissions.

We are rolling out the EMS in our Asian
operations together with our EcoDrive
training program which equips drivers
with environmentally responsible and
safe driving practices.

Last month we began introducing
biodiesel fuels to our vehicle feet in
Australia. This is yet another important
step that will help achieve our targets.

Elements of success

Linfox is committed to bringing the
best and most innovative solutions

to our customers. We are committed
to excellent operations and service
levels and this involves continually
seeking to upgrade our people’s skills
and knowledge and seeking the best
technology solutions to manage our
operations.

| look forward to continuing to work and
grow with our customers.
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Peter Fox - Chairman




Developing our

people

Training and education are
fundamental for building
the future success of our
business.

More than 15,000 jobs are created
by Linfox operations in 10 countries
and we are committed to providing
our people with the skills and
knowledge to deliver excellent
service to customers.

At last month’s Australian Logistics
Council forum on ‘Freight Networks for
the Future’, | outlined to my industry
colleagues how developing our people’s
full potential was vital for growth in our
business, our industry and in our region’s
economy.

Linfox learning

Customers expect Linfox operators to
be frst class and our training goes well
beyond the basic skills, to highlight
customer service, outstanding safety
behaviours and care for the environment.

We also provide a vast number of
education opportunities to develop the
best in our people and nurture Linfox’s
future leadership.

This year the Linfox College Graduate
Program includes six graduates from
Asia for the frst time while the Cadet
Program will build the operational logistics’
skills of 12 young school leavers.

Our Indigenous Employment Program
was offcially launched recently by
Australia’s Indigenous Employment
Minister, Senator Arbib and we have
already employed more than 100
Indigenous Australians on the way to
our target of 500 by 2013.

Technology advance
The launch of the Future Logistics
Living Lab last month is an exciting

advance in testing new IT and supply
chain solutions ideas (see p 28).

Linfox is a committed partner in this
initiative by SAP in conjunction with
leading IT research partners from Australia
and Europe. We look forward to working
with cutting edge technologies and
experts from a range of felds to develop
new initiatives that add value for our
customers.

Business growth

Customer service and operational
excellence are key in building the Linfox
business.

Recently Linfox began transport work
for Fortescue Metals Group, recognising
our expertise in supporting remote
resources projects with vital supply links.
We also extended our work in Australia
with timber products leader Carter Holt
Harvey.

In India, we celebrated the ffth anniversary
of operations recently. Linfox has
developed work with four leading Indian
businesses and we provide employment
for more than 2,200 people. This growth
refects the demand for sophisticated
supply chain services in rapidly
expanding Asian economies.

Tata Steel, a key Linfox customer in
India, recognised Linfox with its Best
Vendor Logistics and External
Processing Award for outstanding
performance in 2010. Congratulations
to our team in India.

| also congratulate the Linfox team
working with Mars Petcare on winning
our customer’s Supplier of the Year

Award 2010. The Linfox team has
provided signifcant improvements in
Mars’ Wodonga operation.

Safety restructure

Linfox recently entered the next phase
of the journey to achieve our safety
Vision Zero.

Our safety team has been restructured
to more readily drive specifc initiatives
within each of our Business Units.

We have also appointed a highly
experienced Safety Systems Manager
to strengthen the overarching safety
systems that make safe behaviours and
safety awareness a part of every day
operations at Linfox.

| believe Linfox is poised for a year of
strong development in 2011. The
business is well placed to expand in
Asia and in supporting the surge in
resource industries, as well as bringing
innovation to the more established
supply chains.

We are investing in the skills and
knowledge of our people and the cutting
edge technology that will continue to
bring new value to our shared operations.

Michael Byrne - CEO



Mars award ~

The Linfox team at Mars Petcare in Wodonga.

Linfox’s team at Mars Petcare in
Wodonga, Victoria, won our customer’s
Supplier of the Year 2010 Award.

From left: Shane Azzi (Mars Petcare), Anthony Aloisio, Adrian Leach, Alan Sharp (Mars Petcare), Kathryn Fagg, Andrew Johnstone, Alastair Bass (Mars

Petcare) and Peter Lambert (Mars Petcare).

Linfox won Mars Petcare’s Supplier
of the Year Award 2010 and the
Ensuring Responsibility of Supply
Award.

Kathryn Fagg, Linfox’s President

FMCG said, “The awards recognise

our productivity development, safe
behaviour and relationship building.

| am very proud of our Wodonga team
for their tireless efforts.”

Team effort

Site Manager, Andrew Johnstone said,
“We improved the order selection
process and receiving function and
increased site capability and fexibility.

All'in all we built on an already strong
working relationship and the team
provided outstanding customer service.
So | presented the award to all shifts on
site as this is defnitely a team award.”

Since commencing the contract

two years ago, Linfox consolidated
Mars’ international operations to be
more streamlined and time-effcient,
increasing reutilisation of containers
from 30 to 85 per cent. We also
increased storage capacity and reduced
time needed for product movement by
redesigning traffc fow at the DC.

“This award justly recognises the
significant efforts the Linfox team
has made.”

Customer praise

Alastair Bass, National Logistics &
Planning Manager, Mars Petcare
said, “This award justly recognises
the signifcant efforts the Linfox team
has made in improving the Wodonga
warehousing operation over the last
two years and is underpinned by a
very strong safety and continuous
improvement culture.”
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 Fortescue Metals Group Limited

From left: Hayden Dunk (FMG), Guy Tuxworth (FMG), Michael Hogg (Linfox), Dave Smith (Linfox), Peter Stokes (Linfox), Dave Miller (FMG),
Justin Taylor (Linfox), Mark Richards (FMG), Mick Clifford (Linfox).

Linfox is supplying Fortescue
Metals Group’s expanding
Pilbara iron ore mines.

Supplying Fortescue

Linfox recently began transport
operations to provide vital supplies
to Australia’s newest iron ore
producer, Fortescue Metals Group.

Fortescue began shipping ore to China
in 2008 and is Australia’s third largest
iron ore producer. Linfox provides
reliable road transport for a vast array
of essential goods for Fortescue’s
operations, which are based in the ore
rich Pilbara region of Western Australia.

“It’s crucial to be able to track our
drivers’ progress.”

Michael Hogg, Linfox’s Commercial
Manager on the project, said a fleet of
nine prime movers and 30 specialised
trailers supply the Cloudbreak and
Christmas Creek mines, 1,500km from
Perth as well as Fortescue’s port facilities
at Port Hedland.

Reliable service

The team uses a SAP freight management
system to plan its exacting transport
schedule.

“The triple road trains carry general
freight, from food and beverages to
office supplies, to highly specialised
mining equipment and dangerous
goods used in the mining operation,”
Michael said.

“Fortescue relies on us to provide a
timely service and our team has done
a great job through some of Australia’s
harshest country.”

On road comfort

The Linfox prime movers are built for
comfort. The Western Star and Volvo
cabs feature air conditioning, spacious
sleeping bunks, fridges and water
storage.

“Each driver has a four day survival
kit,” Michael said. “The units are fitted
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The recently fooded Christmas Creek.

with our FoxTrax GPS tracking system,
satellite and mobile phones and UHF
radios. It’s crucial to be able to track our
drivers’ progress.”

Expansion plans

Fortescue operates two mines in its
Chichester Hub and has plans to
develop substantial new operations
at its Solomon and Western Hub
tenements.

Fortescue’s CFO, Stephen Pearce said
the company was pleased with Linfox’s
service delivery.

“| was impressed with the action
orientation of the Linfox team, it felt like
a very good match to the Fortescue
‘can do’ attitude,” Mr Pearce said.
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On the road to
Cloudbreak

Gary Webb is used to driving his 140
tonne triple road train nearly 1,500
kilometres to FMG’s Cloudbreak Mine.

“It’'s spectacular country, red and
remote,” is how Gary describes the
drive on the Great Northern Highway
between Perth and Newman.

Western Australia’s Pilbara region
carries one of the world’s richest iron
ore deposits. FMG’s Cloudbreak and
Christmas Creek mines are near the
Fortescue River, north-east of the
town of Newman.

Gary says, “The last part of the trip,
leaving the main highway, is on unmade
road and we take it very easy. Our
trucks are built for the conditions, but
it’s always a challenge.”

“We are in constant contact with
other drivers on the road, staying in
touch is important to help keep us
alert to hazards. Sometimes we come
across horses or cattle crossing the
road, so we have to have our wits
about us.”




Indian milestones

Linfox celebrates five years of

operations in India.

Linfox India celebrated its fifth
anniversary in January and forecasts
strong growth in coming years.

Country Manager India, Ben Sullivan
was also proud that the Linfox team
won Tata Steel’s Best Vendor, Logistics
and External Processing Award for
outstanding performance in 2010.

Ben said, “We have achieved
substantial growth over the last five
years. Linfox provides sophisticated
supply chain solutions for four major
businesses in India.”

Linfox’s recent order for 250 new Tata
Prima prime movers was reported in
business media across India and
globally. The fleet will serve our expanding
transport operation for leading steel
producer, Tata Steel.

“The purchase of locally made
Tata trucks demonstrates our
commitment in India.”

Ben said, “Linfox makes a substantial
contribution to India’s economy,
providing more than 2,200 jobs and
helping raise operating standards in the
logistics industry. The purchase of locally
made Tata trucks demonstrates our
commitment in India.”

Customer focus

Tata BlueScope was Linfox’s first
customer in India. Linfox brought
expertise from its transport operations
for BlueScope in Australia to the Tata

BlueScope joint venture.

The transport operations for Tata Steel
flowed from the Tata BlueScope
partnership. Again, Linfox uses its
Australian steel expertise to efficiently
transport steel coils across India.

Linfox injected its own driver training
programs to support these new
transport operations. The quality of
training has continued to develop and
recently five Linfox Driver Trainers
completed their Smith’s defensive driver
training qualifications, making Linfox
the first company in India qualified to
deliver the globally recognised Smith’s
Defensive Driver System.

Ben said, “We also introduced the SAP-
based freight management system and
Linfox’s FoxTrax vehicle tracking system
to drive efficiencies for our fleets.”

Linfox manages warehouse operations
for Unilever’s Indian operation,
Hindustan Unilever. This is the sixth
national Unilever operation managed by
Linfox across the Asia Pacific region.

“We’ve brought sophisticated warehouse
management to operate eight Hindustan
Unilever DCs, including a new DC near
Bangalore.”

“We also manage warehouse operations
for Asian Paints, one of Asia’s largest
paint producers.”

“Business growth has been very pleasing
in Linfox’s first five years and we are
optimistic about the future. Our growth
forecast is to triple the business by 2015.”

Taxi in Bombay.

Sushil Kumar Mishra, India’s number one driver.

Employee development

Employees in India have benefited from
Linfox’s wide range of education and
training options. For instance, a number
of managers from various operations
attended the Mount Eliza Business
School’'s management development
program in Australia last year.

A range of management development
training programs continue to be
delivered to employees online.

For the first time three Indian university
graduates have joined Linfox’s Graduate
program (see pp 20/21).

Developing the knowledge and skills
of our people is a universal Linfox
commitment.
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Sharon D’silva. From left: Chauhan Balkar Sing, Ajay Kumar Ojha, Sushil Kumar Mishra, Rocky Armstrong
and MD Ramzan.
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Sury Prakash Upadhyay with one of the new Tata prime movers.



Resources leaders

Linfox’s expertise in supplying

major resources projects is
providing significant growth
opportunities.

Two new Vice Presidents are
focusing their resources industry
know-how on operational
excellence and growth. Justin
Taylor and Tom Hannaford bring
valuable experience to Linfox’s
resources sector.

Justin Taylor, VP Resources West.

Justin Taylor, VP Resources West

Justin has overseen substantial growth
in Linfox’s resources business in Western
Australia over the last two years.

He has led the development of supply
chain solutions for BHP Billiton’s Iron
Ore and Nickel West operations and
new work with Agility Logistics for the
massive Gorgon gas field project.

Justin said, “Our work demands the
best people and equipment to transport
vital supplies to remote locations

with accuracy and safety. We have
harnessed our experience in supporting
resources operations to deliver supply
chain solutions to some of WA's most
significant resources projects.”

On a personal note Justin said, “My
proudest achievement at Linfox is our
team’s safety record in WA, a great
team effort and immensely important
for Linfox and our customers.”

Justin received Linfox’s Chairman’s

Award last year for his outstanding
achievements in WA.
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Tom Hannaford, VP Resources East.

Tom Hannaford, VP Resources East

Tom is focused on growth opportunities
in the resources sector in Australia’s
eastern states and the Northern Territory.

He also oversees Linfox’s well-
established work at BHP Billiton’s
Olympic Dam mine in South Australia
and is implementing a new operating
model for the contract.

Tom said, “Linfox has serviced Olympic
Dam for more than 10 years, so we
understand the unique challenges of
supplying remote sites over great
distances and harsh environments.”

“It's important to have the right

training for our operators and the right
equipment to carry a vast range of
products and cope with the conditions.”
In 2008, Tom received the Linfox CEO’s
Award for his strong customer focus
and excellent management of our
Olympic Dam expansion contract.



Peter Stokes In profile

Linfox President Industrial, Peter Stokes
manages a team of more than 7,000 across

Asia Pacific.

Australia’s resources boom has
provided a significant business
boost for Linfox’s Industrial
Business Unit.

“Linfox has a wealth of expertise in
supplying substantial remote resources
projects,” Peter said. “Our operations in
Western Australia have grown signifcantly
with BHP Billiton, the massive Gorgon
gas feld development and new work for
Fortescue Metals Group.”

“We appointed two Vice Presidents
Resources in 2010 to focus on the needs
of the resources industry across
Australia during this growth period.”

The Industrial Business Unit specialises
in key industry sectors; Resources,
Manufacturing, Petroleum & Chemicals
and Print Solutions and has a strong
presence in China, India, Malaysia and
New Zealand as well as across Australia.

“Our focus is on safety and continuous
improvement in solutions for our customers
in a range of target industries.”

Asia Pacific focus

As well as managing the Industrial
Business Unit, Peter is responsible for
Linfox businesses in China, India, New
Zealand and Thailand.

He said, “Linfox’s progress in Asia’s
two powerhouse economies, India and
China, has been promising. After just
fve years in India, Linfox has won work
with major businesses and created
more than 2,000 jobs. We are also

\)

developing signifcant growth in China
and building on our well established
position in the Thai market.”

Management experience

Peter brings a wealth of experience

in leading strategy development
programs in supply chain management,
operations improvement and strategic
business planning. Prior to joining
Linfox Peter was a partner in a major
management consultancy. He was

also involved in the Western Australian
mining industry.

Peter Stokes.
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Minister launches

Linfox IEP

Indigenous employment boost at Linfox.
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From left (standing): James Mitchell, Michael Byrne (Linfox CEO), Troy Smith, John Corderoy, Francis Pinn, Allen Inglis, Senator Mark Arbib, Matthew
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Moore, Samantha Baring, Laurie D’Apice (Vice President HR/IR). From left (front): Allan Kelly, William Simms, Mitchell Cotter, Dennis Cavanagh.

Senator Mark Arbib, Australia’s
Minister for Indigenous Employment
and Economic Development,
launched Linfox’s Indigenous
Employment Program (IEP) in
Sydney on 2 February.

Senator Arbib joined Linfox CEO, Michael
Byrne, Board member Bill Kelty,
customers and employees for the event.

The Minister said, “Companies like Linfox
are to be congratulated for their
commitment to employing Indigenous
Australians and are a great example

of what can be achieved when
government and industry work together.”

Michael Byrne said, “We are grateful
that the government is supporting this

initiative. Linfox’s IEP began in mid 2010
and we have already employed 102
Aboriginal and Torres Strait Islanders
and achieved an outstanding 93 per cent
retention rate.”

Training

The Minister also announced government
financial support for the training program
developed to support Linfox’s IEP.
Indigenous employees complete a three
week ‘Competency and Productivity in
Warehouse Operations’ course with a
guaranteed placement upon graduation.

Minister Arbib presented certificates to 12
Aboriginal employees to acknowledge
their 26 weeks at Linfox. He said, “The
staff have an opportunity to work inside

one of the Asia Pacific’s largest supply
chain companies, with links to many of
Australia’s leading businesses.”

Michael Byrne said, “Through mutual
respect and Linfox’s reputation as a
preferred Indigenous employer, the
target of 500 Indigenous employees is
very achievable.”




Allan Kelly.

Michael Byrne, William Simms and Senator Mark Arbib.

“They have the opportunity to work
in one of Asia Pacific’s largest
supply chain companies.”

Linfox’s rugby gem

Chloe Caldwell works at Linfox’s
Greystanes site, near Parramatta in
New South Wales. Chloe works as an
order picker, order checker, heat shrink
tunnel operator and in replenishments.

She started working for Linfox six months
ago and enjoys the learning and
development opportunities that Linfox
provides. Chloe also finds enough
time to train and play in one of the
world’s toughest games — rugby league.

In 2010 she was selected for the
Women’s Rugby League’s Indigenous
All Stars team.

Australian Women’s Rugby League
Executive Officer, Annie Banks said,
“These players are so proud to
represent their culture and we have
unearthed some very talented players.”

Laurie D’Apice, Linfox’s Vice President
Human Resources said, “Chloe is a
real gem. At only 22 she works hard and
plays hard and is a great example of
how Linfox’s Indigenous Employment
Program is making a difference.”

11
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Flood response

Linfox rallied to help affected communities while assisting our
customers to keep their businesses operating during recent

floods across eastern Australia.

Flood damage in Grantham.

In December and January Australia’s
east-coast states were deluged by
rain and floods. Queensland was
especially hard hit.

Linfox CEO, Michael Byrne said, “We
mobilised resources to help customers
in Queensland and in many instances
had to find alternate routes and transport
modes to make deliveries over vast
distances. We were able to support our
customers and deliver necessities to
people in affected areas.”

“Our donation will give families in
the Lockyer Valley some support.”

Linfox sent 25 empty rail containers

to the Lockyer Valley, Queensland, to
store goods while communities rebuild.
And the company matched employees’
donations to the Queensland flood
appeal dollar-for-dollar.

A=

Our drivers faced challenging conditions.

Linfox founder, Lindsay Fox joined nine
business leaders to form a roundtable
and taskforce to provide support and
advice to the recovery group, led by
Major General Mick Slater.

Customer support

Customers joined Linfox to help
Queenslanders. Among them, fridge
manufacturer Electrolux donated 100
fridges. Graham Milne, Electrolux
Customer Service Manager said, “Our
donation will give families in the Lockyer
Valley some support.”

Linfox helped by delivering the fridges to
the Salvation Army free of charge.

Linfox Linehaul provided rail freight when
New South Wales supermarket chain,
Franklins donated 30 pallets of stock to
Gatton in Queensland for flood victims.
The stock included food, drink and basic
supplies to help the rebuilding process.

Commendation

Drivers from Linfox’s NSW sites helped
the flood relief, often taking long detours
when road and rail links were cut.

Linfox drivers George Hotere, Mitch Abela
and Phillip Creswick from New South
Wales were helping our delivery efforts
in Queensland, when they came across
a family whose car was stranded by the
floods.

Our drivers included the couple in their
convoy, escorting them through dangerous
parts of the trip and ensuring that they
were able to return home safely.

Michael Byrne, Linfox CEO said, “l would
like to express my sincere thanks to

all Linfox employees who have worked
tirelessly to support those affected by
the floods. It is a sign of dedication to
their job and our customers.”



From left, Craig Wright (Linfox) and Wayne Dickerson (Electrolux) at Delivery of donated containers at Redbank from left: Michael Earnshaw (Linfox),
the Orange warehouse (Courtesy of Central Western Daily). Scott Clulew (Linfox), Victor Attwood (Deputy Mayor Ipswich City), Glenn Ashton
(Linfox), David Walker (Migrant Hub Melbourne).

Flooded roads hamper deliveries. Linfox containers being delivered to
: h the Lockyer Valley.

:
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Snack Brands partnership

Linfox manages the national
distribution centre for some
of Australia’s favourite Snack
Brands.

Linfox helped Snack Brands
Australia establish its new national
warehouse operation in Sydney
last year and now provides efficient
warehouse management for the
company’s largest site.

The warehouse at Smithfield in Sydney
is adjacent to one of Snack Brands’
production facilities. It also supplies
inventory to four satellite warehouses
around Australia.

Linfox Site Manager, Brian Reason

said, “Our focus is on continuous
improvement for our customer. Since
beginning operations six months ago
we've increased the pallet handling rate
by 38 per cent and we are well on target
to achieve a 50 per cent improvement.”

“We’ve invested in our people as
well as physical resources.”

Snack Brands’ National Logistics
Manager, Sion Westcott-Lewis has
been very happy with Linfox’s start up
performance. Sion said, “Linfox has
proven to be the right choice for Snack
Brands. They have implemented a new
team into a new site with no service
disruptions and managed to control costs.
Brian, James McTavish and the Linfox
team have set up the business well.”
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Some of the team at Snack Brands, from left: James McTavish (Linfox), Alex Di Benedetto (Linfox),
Sion Westcott-Lewis (Snack Brands), Barbara Hemmings (Snack Brands), Brian Reason (Linfox), Kaye

McDonald-Hamblion (Snack Brands).

People and process

Brian said that training and multi-skilling
the Linfox team were central to this success.
“Through the start up period we had an
entire new crew and training was key to
achieving the productivity we needed.”

“We’ve invested in our people as well as
physical resources. The 38-strong team
has a great commitment to safety and
customer service.”

Snack Brands installed a high speed
in-line pallet wrapper to help build
efficiencies. Product is received via a
roll-on roll-off system and is quickly
wrapped and put away for storage.

Shared goals

A strategic understanding is vital to the
success of the Snack Brands Linfox
business partnership.

Linfox helped transfer operations to the
new warehouse with minimal disruption.
The new facility and improved efficiencies
support Snack Brands’ strong marketing
program and volume growth.

“Snack Brands’ sales and customer
service teams are based at the new
facility and this has helped develop a
close working relationship,” said Brian.
“We have a keen understanding of each
other’s daily and long term needs.”



The Snack Brands Smithfield DC at work.

Linfox also operates Snack Brands’ warehouse
and distribution functions in Western Australia
and South Australia. “Our work across the
network means we can share knowledge and
build a very cohesive supply chain.”

The Snhack Brands’ story

Snack Brands is a young, 100 per cent family-
owned Australian company. Its iconic brands
include Thins, Samboy, Kettle, CC’s and
Cheezels.

The company is focused on building brand
loyalty and market share. An efficient supply
chain operation is an essential element in the
company’s success.
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National distribution for CHH

Wood products leader Carter
Holt Harvey Woodproducts
(Australia) extends its Linfox
partnership.
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From left: Stephen Gaul (Linfox), Paddy Bristow (Linfox) Pat Ferguson (Carter Holt Harvey Production
Scheduler), Howard Hocking (Carter Holt Harvey Logistic Manager).

Carter Holt Harvey (CHH)
Woodproducts and Linfox have
agreed a new five and a half year
Australian distribution arrangement.

CHH produces a wide range of products
for the building, home improvement
and export markets, including;
particleboard, structural timber,
engineered wood products, flooring,
plywood and decorative panel products.

Linfox’s Vice President Manufacturing,
Michael Gilsenan said that the companies
working relationship began more than
15 years ago.

“In that time we have developed a
strong working partnership and Linfox’s
full range of planning, design and

operational skills has been employed
to drive efficiencies in CHH’s national
supply chain,” Michael said.

“The new arrangement adds
volume to our work and further

opportunities for improvement.”
“The new arrangement adds volume to

our work and further opportunities for
improvement.”

Optimising the network

Linfox helped CHH model its national
network to optimise distribution, analysing
volumes and routes across Australia to
design the best fit of distribution centre
locations for supplying markets.

Linfox provides multi-purpose vehicles,
including belly tankers, known as
‘camels’, to increase vehicle utilisation.

The camels transport resin into the mills
for use in production and their flat tops
take out finished products, significantly
boosting vehicle utilisation.

CHH products are distributed from
timber mills in Queensland, New South
Wales, Victoria and South Australia and
from a network of distribution centres.
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Michael Gilsenan said, “We have a regular
planning session with CHH as well as
strong daily')Aror'E%g relationships across the
network: This'means we understand each

other’s strategic needs very well.” RS iy po
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Manager, Blair Price said, “Our businesses Ry, - - " ‘g e .
both value strong commitments to el ‘* b o m - »-;-‘.,.,‘,-_;.
safety, environmental sustainability and R ek, SR 1o :
continuous improvement. Linfox is an
excellent operator and works closely with us
so that we remain competitive in the market.”






Smooth implementation

Linfox completed its Arnott’s warehouse
transfer in WA without a hitch ensuring the
safety of our employees and maintaining the

quality of Arnott’s products.

Arnott’s new DC at work.

Providing a national network of
centralised warehouse operations
is core to Linfox’s solution for Arnott’s.

Steven Paine, Linfox’s National
Operations Manager Arnott’s said that
the national warehouse improvement
program was nearing completion with
the Western Australian transfer.

“We have tailored solutions to suit each
of Arnott’s operations,” said Steven.

“In Brisbane we constructed a new DC
linked directly to Arnott’s bakery by an
air bridge to completely integrate the
production and warehousing functions.”

“In WA Arnott’s stock is now housed
in our multi-user facility, providing
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significant economies by sharing labour
and equipment across a number
customers. This suits the scale of
operation perfectly.”

Perfect fit

The WA multi-user site was fitted

out to suit Arnott’s unique inventory
requirements. It provides new racking,
more operating space, a cool room
and a new radio frequency (RF) system
that accurately manages all stock
movement.

The Canning Vale site is well situated
to receive goods via Linfox Linehaul’s
rail network from eastern states for

distribution throughout Western Australia.

“The Linehaul rail and road network
provides efficient and timely distribution
of Arnott’s biscuits and Linfox’s Supply
Chain Solutions group is working

with Arnott’s and us to model new
efficiencies for the DC and transport
network on the Eastern Seaboard.”

Australian favourite

Arnott’s employs thousands of people
and supplies biscuits throughout
Australia and to 40 countries around
the world. Millions of Australians have
grown up with Arnott’s, which has
become a piece of Australian history.
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The new generation

The 2011 Graduate and Cadet programs are
introducing new talent to Linfox.

511 FOX
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2011 Cadets, from left: Luke Ariss, Kayla Largaiolli, Mylazim Elzami, Stephen Nguyen, David Nguyen, Jordan Clay, Joel Western, Mathew Climas, Chris
Hurley, Braydan Fletcher, Melissa Taylor and Omar El-Hassan.

Nineteen new graduates joined
the Linfox Graduate Program in
February.

For the first time graduates from Asia
are involved. The six Asian graduates
will spend the first of their three six-
month rotations in Victoria before relocating
to Linfox sites in their home countries of
China, India, Thailand and Vietnam.

Our graduates

Michelle Joy, Group Manager Organisational
and People Development Asia Pacific
said, “It is exciting to include young
people from Asia in our program. This
reflects Linfox’s strength in Asia and our
commitment to developing future leaders.”

The program has also expanded for
Australian graduates with permanent
placements now available in Western
Australia and Queensland, as well as
New South Wales and Victoria.

Graduates experience a variety of
working environments and undertake a
range of learning programs to enhance
their career potential.

Cadets commence

Twelve young secondary school graduates
joined Linfox’s Cadet Program in
Melbourne in February. The program
provides an opportunity to join a safety-
focused transport and logistics business.

The 2011 cadets completed a two-day
induction program before starting
on-the-job training at six operational
sites in Melbourne.

Michelle Joy said, “In their first year
cadets will experience on-the-job training
in our fast-paced transport and
warehousing functions. They will
complete a variety of study courses

during the second year of the Program.”

“It is exciting to include young
people from Asia in our program.”

The 10 males and two females, aged
between 17 and 20, report directly to
managers at their sites.

Cadets have monthly meetings with
their Organisational Development
Specialist to ensure they are on track.
Each cadet is also provided with a
workplace buddy and a management
mentor to guide their development at
Linfox.

After two years the cadets will achieve a
Certificate Ill in Transport and Logistics,
providing a sound basis for further career
development. They will also be able to
access a range of courses offered by
Linfox College.
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Meet Gopi

2011 Graduates, from left: Will Park, Kyle Crofe! Krishna aned Linfox’s Gradu_ate

Hawker, Michelle Walley, Gopi Idupulapati, Program and is a member of the first

Panarat Chomchuen, Fabia Palmer, Rishi intake of graduates from Asia.

Patel, Salma Altaf, Shannon Caruana, Anisha _ -

Edlene, Feng Ren, Quentin Cooke, Shane Gopi, who grew up in Vijayawada on

Van Ross, Ryan Pond, My-Hong Pham, . e

Giriram Chandrasekaran, Marvin Pua, Gopal !ndlas east coa;t joined the. progra_m

Rangasamy and Vikas Mothsara. in February. He is undertaking his first
rotation at the Coles RDC in Altona,
Victoria.

He says, “The program is well
structured and provides the opportunity

to get hands-on experience and After his first rotation Gopi will return
develop managerial and operational to India to complete two more
skills in Linfox’s diversified operations.” ~ work rotations in his home country.

He says, “l am looking forward to
working in operational roles back in
India during my next rotations.”

Over the 18-month program, Gopi will
be involved in a range of training and
professional development courses

through Linfox College. Topics include Two other Indian graduates, Rishi
financial skills, leadership development  Patel and Vikas Mothsara, will also
and presentation skills. return to India with Gopi in August.
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Presidents’ Awards 2010

Linfox recently announced
the recipients of its 2010
Linfox Logistics Presidents’
Awards.

From left: Leonard Vary, President HR, Fabienne
Bethley and Michelle Joy, Group Manager

Organisational and People Development Asia Pacific.

The Awards made by the
Presidents of Linfox’s Business
Units recognise outstanding
commitment to Linfox’s values.

The winners were chosen from a
number of employees whose efforts
were recognised throughout the year,
with final recommendations made by
senior leaders.

Leonard Vary, President HR said,
“Linfox puts strong emphasis on its
values. Employees who go beyond
the call of duty to meet these values
deserve to be recognised.”

From left: Fred May, Operations Director Linfox
Thailand, Peerapol Ekchiewcham, Peter Stokes,
President Industrial and James Allmand, Country
Manager Thailand.

The winners in each Business Unit:
FMCG: Tim Fraser, DC Manager at P&G
Erskine Park, NSW.

Industrial: Peerapol Ekchiewcham,
Transport Manager at Tesco, Thailand
and Tony Comito, for his work on
building the F1 race track in Melbourne.

Retail: Gary Ackland, NDC Site
Manager at Somerton, Vic.
Linehaul: Patrick Hickey, Account
Manager at Linehaul.

Corporate Services: Fabienne Bethley,
Organisational Development Specialist.
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Meet Linfox’s HR Manager China

Judy Zhu is Linfox’s new HR
Manager China and oversees
all aspects of human resources
management for our operations
across China.

Reporting directly to Acting Country
Manager China, Reese Sun, Judy
manages a diverse range of HR
activities. She handles employee
relations, compensation and benefits,
recruitment, training and management
of the employee performance and
development process.

and retaining and developing these
people. This is important for us to
remain a good business partner and
to be able to meet our customers’
requirements and add value for them.”
Before joining Linfox in December
2010, Judy worked for Wall’s China, an
ice-cream company that is part of the
Unilever group. She also worked for

Pilkington China as HR Manager for the

Shanghai Region.

Judy lives in Shanghai with her husband

and seven-year old daughter. Away from
work she enjoys spending time with her
family and travelling.

Judy says, “The challenge for me is
attracting new talent to the organisation

Judy Zhu.



Developing our future

Linfox speakers addressed priorities at the ALC’s
Freight Networks for the Future forum.

The Australian Logistics Council’s
(ALC) recent ‘Freight Networks for
the Future’ forum brought senior
leaders of Australia’s transport
and logistics industry together to
discuss industry priorities.

Linfox CEO, Michael Byrne addressed
the forum, saying, “If we want to remain
a vibrant industry and economy, well
past the current resources boom, we
must embrace the Asia Pacific region
and nurture highly skilled and educated
people.”

Developing people

Michael said, “Training and educating
our people are absolute commitments
at Linfox. We must develop our
people’s full potential if we are to grow
as a business.”

“Linfox runs substantial graduate and
cadet development programs and we
use leading business management
schools around the world to develop
the knowledge and management skills
of our leaders.”

“Linfox is also committed to its
Indigenous Employment Program and
to an industry leading superannuation
contribution of 15 per cent for employees.”

He said that governments also had to
address people issues. “The average
age of a Linfox driver in Australia is
nearly 50 years of age, so we must
tackle skills issues as a community.”

Tania Whyte at the ALC forum.

Safety target

Linfox’s President Commercial,

Tania Whyte addressed the need for
consistent national regulations for the
freight industry.

“We need nationally consistent laws,
stronger compliance and investment

in infrastructure to reduce the heavy
vehicle road toll and improve efficiency,”
said Tania.

“And we must leverage technology

to improve road safety. Linfox joined
Asciano and Toll in a recent submission
to the National Transport Council
recommending mandatory black boxes
for long-haul heavy vehicles to monitor
speed and fatigue management.”

“All Linfox vehicles in Australia, Thailand
and China are already equipped with
black boxes, with operations in all other
countries to follow.”

Sharing views

ALC Chief Executive, Michael Kilgariff
said, “The purpose of the 2011 forum
was to explore critical freight transport
and logistics issues with the aim of
ensuring Australia has a safe, secure,
reliable, sustainable and competitive
industry.”

“Training and educating our
people are absolute commitments
at Linfox.”
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Packing a punch

Linfox introduced 17 Kenworth T408SAR prime
movers into our fleet to cover fuel haulage.

._;-'—-

Dave Gardner with one of Linfox’s new Kenworth T4A08SAR prime movers.

The Australian-made prime movers
were introduced to our fleet earlier
this year and are used in fuel
haulage contracts in Queensland,
New South Wales and Victoria.

Alex Brincat, Linfox’s Fleet Manager
Industrial said, “The T408SARs are fully
compliant for haulage of dangerous
goods so we use them for customers
such as 7-Eleven, Caltex and ExxonMobil.

Extra power

The prime movers are powered by
Cummins ISX 15-litre EGR in line six
cylinder engines, rated at 500 hp.

The engine power is driven through an
18-speed gearbox.

Linfox Driver, Dave Gardner said, “The
extra horse power of the new Kenworth
trucks helps at hills. The trucks are easy
to handle with improved visibility which
makes them great for hauling in city
traffic.”

Safety conscious

Linfox’s Vice President Petroleum &
Chemicals, Gary Allen said, “Safety

is always a key consideration, which
makes these trucks a great addition to
our Linfox fleet.”

The prime movers’ set forward front
axle has been specifically designed
to provide maximum payload for 19m
B-Double configurations although it
also fits within the 26m envelope for
B-Doubles.

“We need trucks we can rely on.”

Ray Gamble, President Fleet and
Procurement said, “Linfox has built
its reputation on delivering virtually
anything, anywhere. We need trucks
that we can rely on. Kenworth’s are
highly productive and reliable vehicles
that are built in Australia.”



huathraliials Fiegh Cos

Pty L D
[ -

Linfox’s new customer-branded fleet at a 7-Eleven service station.

New look

Linfox provides specialised
fuel deliveries for 7-Eleven’s
new outlets and sealed the
deal with its customer-
branded fleet.

An eye-catching fleet of 7-Eleven
branded petrol tankers marks
Linfox’s fleet supplying the retail
chain’s newly acquired outlets.

7-Eleven Stores purchased ExxonMobil’s
retail network in Queensland, New South
Wales and Victoria last year. Linfox’s
delivery contract runs through to 2013.

Linfox provides a dedicated fleet with
experienced and highly trained drivers.

Vice President Petroleum & Chemicals,
Gary Allen said, “Our team includes
dedicated driver trainers accredited to

deliver the global Smith System safety
training.”

“7-Eleven was impressed with our
commitment to safety and service
improvement. The new customer-branding
on the trucks is part of that service.”

Gary Allen said that Linfox is looking
forward to developing its strong working
partnership with 7-Eleven.

“We are committed to working with
our customers to ensure safety and
efficiency,” Gary said.

Safety leadership

Linfox’s 2011 Safety Leadership
Journal embeds safe processes at
all Linfox sites.

The Safety Leadership Journal ensures
site leaders demonstrate their
commitment to a safe work environment
every day. It supports site activities such
as daily safety walks and talks and offers
information for weekly safety toolbox
talks.

Safety Manager Asia Pacific, Rocky
Armstrong said, “The objective of the
Safety Leadership Journal is to ensure

consistent safety leadership across all
Linfox operations throughout the Asia
Pacific region.”

Site Managers and Supervisors at
Linfox sites must complete all activities
set out in the Safety Leadership
Journal. With tips ranging from accident
prevention to recognising possible
hazards, it has proven an indispensible
tool for Linfox Site Managers.

Rocky says, “If the Safety Leadership
Journal helps prevent just one accident
it has done its job.”

Van Huynh, Team Leader and Ender Dogu, Inventory
Controller with the Safety Leadership Journal 2011.
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Environmental management

Linfox is implementing
its new Environmental
Management System.

Linfox’s Environmental
Management System (EMS) is
designed to identify, control and
record environmental hazards.

The EMS was developed following
audits at Linfox sites across Asia and
Australia. Five distinct types of operations
were identified and appropriate control
plans, procedures and training were
developed as a result.

The five types of sites are: warehousing
and distribution of general goods;
warehousing and distribution of dangerous
or hazardous materials; distribution only
operations; truck wash and service
centres; and offices/administrative sites.

What’s in an EMS?
The EMS includes:

* An environmental checklist to audit
performance

« Site plans to identify spill kits, waste
bins and recycling stations

e Adopting an environmental incident
reporting process

* Developing waste management plans.

David MclInnes, Group Manager
Sustainability said, “The EMS monitors
ongoing environmental performance,
addresses issues as they arise and
ensures there is a proper reporting
system. It also ensures that our sites
meet their legal obligations.”

Marko Devcic and Rosie DiFrancesco at
Linehaul, Melbourne discuss the EMS.

“The pilot implementations of the EMS
have produced very positive feedback
and we will roll it out to all our sites
during the year.”

EMS pilot

One of the pilot sites for the EMS was
Linfox’s Linehaul depot in West
Melbourne. Kris Talevski, National
Manager National Foods Linehaul said
that implementing the system raised
general awareness of environmental
impacts and was enthusiastically
embraced by the team. “The EMS
establishes a system that enables
sustained improvements in our
environmental performance,” Kris said.
“While it is very comprehensive it is
simple to use, providing a standardised
approach.”

“Everyone at Linehaul was excited to
pioneer Linfox’s EMS and feel that
their contribution to reducing our
environmental impact is worthwhile,”
said Kris.

i
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Biodiesel savings

Linfox is introducing biodiesel fuels to

its bulk fuel facilities.

Our frst delivery of B5 at Acacia Ridge.

Blended biodiesel fuels are reducing
greenhouse gas emissions in our
business.

Linfox introduced a five per cent
biodiesel/mineral diesel blend (B5) at its
Acacia Ridge (Brisbane) and Laverton
(Melbourne) service centres recently.

Peter Wright, FMCG Fleet Manager
said, “Initially Linfox will use about four
million litres of B5 per year and measure
the impact on our rate of greenhouse
gas emissions. We will then roll out B5 to
Linfox service centres around Australia.”
What is biodiesel?

Biodiesel is a cleaner-burning alternative
fuel produced from a range of plant

or animal sources including recycled

cooking oil, tallow, oil seeds and other
plants. It is often blended with mineral
diesel up to a maximum concentration
of 21 per cent.

The level of greenhouse gas savings
depend on the source of the material
used to produce biodiesel. Australian
research* shows the greatest savings
are obtained from biodiesel made from
used cooking oil.

Palm oil can produce up to 80 per cent
savings in emissions if it is sourced from
pre-1990 plantations. However, palm oil
from plantations established on recently
dried peat swamps or cleared tropical
forests result in higher greenhouse gas
emissions than mineral diesel.

*The greenhouse and air quality emissions of biodiesel blends in Australia — CSIRO, 2007.

Biodiesel also reduces particulate
matter emitted into the atmosphere
from exhaust systems, providing
potential benefits for human health.

An important step

Freedom Fuels supply biodiesel to

the Acacia Ridge service centre and
Australian Renewable Fuels supplies the
Laverton site.

Peter said that biodiesel fuels will play a
significant role in helping Linfox meet its
goal of reducing the rate of greenhouse
gas emissions by 50 per cent by 2015.
Linfox’s Thai vehicle fleet also uses
blended biodiesel.
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Linfox supports Living Lab

The Future Logistics Living Lab is testing new ideas
and technologies in transport and logistics.

Linfox is a keen supporter of and
participant in the Future Logistics
Living Lab which was launched

in Sydney by SAP, NICTA and
Fraunhofer Insitute in February.

The Future Logistics Living Lab provides
a forum for industry and researchers

to meet and test new supply chain
solutions in a simulated commercial
environment.

Chris Hemstom, Linfox’s Group
Manager, Supply Chain Solutions said
that the Living Lab will be a leading
global centre to research technologies
and ideas that will significantly advance
supply chain solutions.

He said, “The centre is driven by world
leaders in technology and research.”

SAP is the global market leader in
enterprise application software and
Linfox continues to develop its SAP
systems eco-system. Fraunhofer Insitute
is Europe’s largest application-oriented
research organisation and National
Information and Communication
Technologies of Australia (NICTA) is the
lead IT research centre in Australia.

“Research into transport and logistics
is a key focus for these organisations
and Linfox is committed to testing and
developing cutting edge solutions for its
customers and for the industry,” Chris
said.

Critical focus

NICTA CEO, Hugh Durrant-Whyte said,
“The Living Lab is focusing on an area
critical to Australia’s future.”

Michael Byrne, Linfox CEO said at the
Living Lab launch, “Linfox relies on
sophisticated IT systems to manage
more than $50 billion in inventories.
Continuous improvement in systems is
essential for adding value to customers’
supply chains.”

“We can’t track 15,000 employees
moving 600 million kilometres per year
in 10 countries without sophisticated
IT,” Michael said. “Customers have
huge expectations of Linfox’s ability to
speedily deploy goods of all types.”

“The Living Lab allows us to work

with others to test ideas and new
technologies that may provide us with
the platform to grow our business with
existing customers by demonstrating
the benefits of innovation on other parts
of their supply chain.”

Collaborative innovation

Chris said the Living Lab is an important
ideas incubator. “We understand that
effective innovation requires strong
collaboration and an understanding of
new technologies and our customers’
broad operating environments. The
Living Lab is an excellent environment
for such innovative collaboration.”

“The Living Lab is a perfect
environment for innovative
collaboration.”
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National food policy

Linfox CEO, Michael Byrne was appointed to Australia’s
National Food Policy Working Group to help develop a National Food Plan.

Australia’s Minister for Agriculture,
Fisheries and Forestry, Joe Ludwig
said the group would advise
government on issues and policies
affecting Australia’s food chain.

He said, “The working group will provide
a forum for active communication
between the food industry and government
to foster a common understanding of

the industry’s priorities, challenges and
future outlook.”

The group represents agriculture,
processors, transport, retailers,
researchers, workers and consumers.

Michael Byrne said, “The supply chain
industry plays a vital role in Australia’s
food chain and there are major policy
changes required to improve the

efficiency of our services.”

“While advances are being made to
provide consistent national regulation
in some areas of the transport industry
much remains to be done to reduce
unnecessary duplication, inconsistency
and cost.”
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Workshop construction

Linfox’s new vehicle service centre
is taking shape at our New South
Wales Head Office with the official
soil turning at Erskine Park.

In 2008 Linfox Property Group made a
substantial investment in Erskine Park
with a vision to create a Linfox presence
in Sydney’s west.

Now Linfox is making progress in
constructing a new state-of-the-art
workshop. The facility joins the completed
warehouse for ambient storage of 3PL
customer National Foods and the Linfox
Head Office in NSW.

The new workshop will feature the latest
service equipment, including modern
water-recycling truck-wash facilities,

energy efficient lighting and diesel
refuelling facility.

Andrew Fox, Director Linfox Property
Group said, “The highly successful
workshop model was first developed
at our site in Laverton, Victoria, and is
being replicated at Erskine Park.”

The workshop is being designed in
conjunction with Linfox’s customer
BlueScope so as to incorporate their
‘Butler Building System’ into the design,
with a view to learning how the system
works as an option for use in future
Linfox projects.

The workshop is due for completion in
June 2011.
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Official soil turning at Erskine Park with, from
left: Peter Fox (Linfox Chairman), Michael Byrne
(Linfox CEO) and Andrew Fox (Director Linfox
Property Group).



Youth development

Linfox’s sponsorship helps raise a new generation of Surf Lifesavers.

Elouera SLSC, in New South Wales,
recently launched its Surf Sports
Academy, a comprehensive training
program open to every Nipper (aged
between eight and 14). The children
receive expert training in core disciplines.
Steve Urquart, President of Elouera
Nippers says, “Linfox’s support has
been crucial in establishing the new
academy and Linfox was instrumental
in its creation.”

In Victoria, the Anglesea SLSC held a
‘Bronze Camp’ during which over 60
junior lifesavers graduated with their
Surf Rescue Certificate. The camp, part
of the Youth Development Program

Linfox sponsors Nipper and Youth  Trigg Island SLSC, in Western Australia, ~SPonsored by Linfox, is designed
Development programs at seven recently held their Rise Up (15-17 year olds) ~ SPecifically for youngsters to gain their
Surf Lifesaving clubs (SLSC) and Toad (13-14 year olds) camps that ~ Surf Lifesaving Bronze Medallion.
throughout Australia. The sponsorship  are sponsored by Linfox. The four-day

program is well aligned with Linfox’s  camps offer youngsters a wide range

commitment to safety and youth of skill-building activities to encourage

development. further development within Surf Lifesaving.

The Elouera Nippers with their Linfox boards near Cronulla beach in New South Wales.

Women at the wheel

In a largely male dominated industry,
Linfox Thailand boasts five female
drivers in its team.

Linfox Thailand Operations Manager Kevin
Lloyd said, “It'’s not a job that many women
apply for in Thailand. The fve we do have
are great contributors to our business.”

Patchareerat Marsri and Tanaporn
Sangthong drive six and 10 wheel vehicles
in our Hyper/Super/Value fresh operations
for Tesco and Mali Kratudnak and
Yanisa Puangjanhom drive pickups for
Tesco Express stores.

Soraya Pailor has worked with Linfox
for 10 years and drives a prime mover
in Tesco’s ambient operations based at
Linfox’s Sam Khok DC.

Kevin said, “The women get just as much
respect if not more. | am hopeful that ir e
FFELNEE o Py g o T

more women join our drivers’ ranks in From left: Soraya Pailor, Patchareerat Marsri, Tanaporn Sangthong, Mali Kratudnak and Yanisa
the near future.” Puangjanhom with their Linfox trucks.




Crown trial
at Linfox

Crown Equipment recently launched
a new forklift which has caught
Linfox’s attention.

Crown spent seven years developing
its C-5 lift truck, taking customer and
operator feedback into account as well
as investigating and evaluating engine
manufacturers.

“The first thing you notice with the
Crown C-5 is the power,” says Frank
Cassar, Site Manager at Kellogg’s in
Botany, New South Wales. “The power
and acceleration of this unit are unique.”

Packed with power

Craig Kenchington, General Manager
Marketing at Crown Equipment Australia
said, “Extracting full performance from
an internal combustion (IC) engine truck

The new Crown C-5 at work at Linfox’s Botany DC.

has previously been difficult due to a
lack of power. The Crown C-5 Series
is equipped with a powerful 2.4 litre
engine.”

Crown worked with John Deere to
customise an industrial and agricultural
engine for the rough-and-tumble
continuous use in distribution centres
and industrial yards.

Linfox is trialling